BScheduler users include:

¢ Operation Leaders

¢ Regional Managers

¢ Shop Owners

e Single Location Managers

e Service and Repair Specialists

¢ Customer Service Representatives
¢ On-site Technicians

Iﬂxsrulnuun

L/ BSCHEDULER

bluetread.com
bscheduler.com
info@bluetread.com

(in/

B/ BSCHEDULER

Karmak and BlueTread are partnering to help you schedule your
services seamlessly.

We’ve designed BScheduler with the user in mind, aiming to simplify the
appointment scheduling workflow and optimize how you manage your
business. With this integration, your customers can now schedule new
appointments, create new repair orders, link existing repair orders, and
create new customers and units—all within BScheduler.

This streamlined process saves time and ensures your team can focus
on what they do best—serving your customers.

Features tailored to busy service and repair operations

KARMAK>» FUSION INTEGRATION

BScheduler directly integrates with Karmak Fusion
to connect customer data so you can:

¢ Easily schedule appointments
» Create new service orders, customers, and units
e Link existing repair orders to an appointment

FLEXIBLE APPOINTMENT STYLING

¢ Customer self scheduling, centralized
and walk-in appointment scheduling

e Reoccurring appointments to improve
customer retention

* Responsive design including desktop,
mobile, and tablet

SCHEDULING FOR MULTIPLE LOCATIONS

¢ Coordinate scheduling across multiple locations
e Work efficiently in real time
« Visibility and reporting at local, regional

and national level

3, TEXT AND EMAIL NOTIFICATIONS
. e Appointment reminders to improve
a\“ customer experience
e Customers may confirm, cancel, and reschedule
appointments via text or email
CUSTOM APPOINTMENT STYLING
% * View appointments by day, work week,

week, and month
e Color code and label appointments to
quickly visualize the schedule
¢ Create customized filters to quickly access data

INTEGRATES WITH OUTLOOK AND GOOGLE

2 e Streamline access with Single Sign-On (SSO)
o e Support Multi-factored Authentication (MFA)
¢ Sync calendars between platforms

YL KEEPING YOUR DATA SAFE, ALWAYS

» Role-based security controls allow employees to
access data according to their assigned permissions

¢ Robust compliance protocols ensure top-notch security




