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1. INTRODUCTION
This guide synthesizes the best practices from the National Automobile Dealers Association (NADA), American Truck 

Dealers (ATD), legal precedent, and industry experts to provide service managers and dealership leaders with a 

tactical, defensible, and scalable strategy for repair order (RO) documentation. It is structured to serve both 

franchised and independent repair centers across the U.S. and Canada.  

The Repair Order (RO) is the backbone of any service department. It stands as the cornerstone, functioning as far 

more than a mere invoice; it is arguably the single most important document generated within this operational 

sphere. Its primary role is to serve as a comprehensive communication conduit, bridging the customer, the service 

advisor, and the technician. The RO meticulously chronicles the customer's stated concerns, the diagnostic journey 

undertaken by the technical team, the precise work performed, every part utilized, and all labor involved. This 

detailed, contemporaneous record is indispensable not only for internal tracking but also transforms into a vital legal 

document should disputes, warranty claims, or regulatory inquiries arise.  

Following best practices not only helps get reimbursements approved and customers satisfied but also protects the 

business from legal risks. 

2. WHY REPAIR ORDER (RO) DOCUMENTATION MATTERS
Repair orders might appear routine, but they carry significant legal and financial weight. The integrity and 

thoroughness of RO documentation can be viewed as a direct reflection of the overall operational discipline, 

customer service orientation, and risk management maturity within the service department. Inaccurate or 

incomplete documentation can lead to a host of problems:  

• Legal Evidence: ROs are legal contracts. In the event of an accident or dispute, a repair order can become

evidence in court. Courts and auditors treat them as factual records. If it’s not written down, it’s as if it never

happened – a dangerous position if a complaint or lawsuit arises.

• Financial Accuracy: Warranty claims, internal billing, inventory management, and technician efficiency

depend on clear, accurate ROs. Missing or insufficient documentation is a top reason for warranty claim

chargebacks.

• Customer Trust: Clear documentation prevents disputes, shows value, and builds confidence. When a

customer can clearly see what was done to their vehicle and why, it preempts many common disputes.

• Regulatory Compliance: Consumer protection laws mandate estimates, disclosures, and itemized invoices.

Service centers must provide written estimates and invoices, obtain customer authorization for work, and

keep records of parts and labor, as required by laws such as state Automotive Repair Acts or consumer

protection statutes.

In summary, accurate RO documentation is imperative to avoid litigation, get paid for your work, stay within the law, 

and keep customers happy. It’s the glue that holds the service transaction together.  
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3. NADA & ATD GUIDELINES: ETHICAL AND LEGAL STANDARDS
Both the National Automobile Dealers Association (NADA) and its division, American Truck Dealers (ATD), have 

published guidance and training on service department practices, including how to document ROs properly. These 

guidelines apply to franchised new-car dealerships and heavy-duty truck dealerships, but the best practices are 

equally valuable to any repair facility.  

NADA's Ethics Guide outlines key tenets for service professionals: 

• Itemized Invoices: Dealerships must furnish an itemized invoice for all parts and services, clearly identifying any

parts that are used or remanufactured.

• Inspection of Replaced Parts: Customers have the right to inspect replaced parts (with exceptions for

warranty/exchange parts).

• Clear Recommendations: Explain which services are required to correct existing problems and which are for

preventive maintenance, documenting this distinction on the RO.

• Price Estimates: Provide a price estimate upon request or as mandated by law.

• Prior Authorization: Obtain prior authorization from the customer for all work done, especially if it exceeds the

initial estimate. Document the date, time, and method of authorization.

• Record Keeping: Maintain customer service records as required by law, with the RO as a primary component.

NADA and ATD further emphasize 

• Consistency and Standardization: Develop a standardized process for handling ROs. Everyone should follow the

same steps and documentation standards. ATD echoes this for truck service operations due to the complexity of

commercial vehicle repairs.

• Viewing ROs as Legal Documents: An RO is a legal document binding the dealer, customer, and often the

manufacturer. NADA points out that the manufacturer will treat the RO as the final word on warranty repairs.

• Clear, Plain Language and Standard Terminology: The NADA Code of Ethics for Service states documents should

be in "a simple, plain, and unambiguous manner". Avoid jargon with customers and use recognized terms

internally.

ATD reinforces the "3 C's" as foundational: 

• Complaint: Customer's stated concern, ideally in their own words.

• Cause: The root issue found during diagnostics by the technician.

• Correction: What was done to resolve the issue, including parts and procedures. This framework is crucial,

especially for warranty claims, and is a widely endorsed best practice across the industry.
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4. THE LEGAL IMPERATIVE: LITIGATION, WARRANTY, AND COMPLIANCE
Meticulous RO documentation is a legal necessity, exposing dealerships to significant risks if neglected. 

Key Legal Risks of Poor Documentation :  

• Litigation and Liability: Poorly written or incomplete ROs can severely handicap a dealership's defense in legal
disputes. Disputes can arise from unauthorized repairs, misrepresentation, or damage from faulty repairs where
the RO fails to provide a clear record. Conversely, complete and accurate ROs serve as a robust defense.

• Cited Case Law :

• Birrell v. Indiana Auto Sales & Repair: Highlights the need for ROs to delineate work performed
and authorizations, especially when third parties are involved.

• Valdez v. DCH Tustin Nissan (referred to as PULLIAM v. HNL AUTOMOTIVE INC in some sources):
ROs detailing repair attempts are pivotal in misrepresentation and breach of warranty cases.

• Warranty Claim Denials and Audits: Deficiencies in RO documentation are a leading cause of claim denials.
Common pitfalls include lack of maintenance evidence, unauthorized repairs, insufficient detail in the 3 C's, or
misrepresentation. The RO must accurately reflect part numbers (including PFP), labor, and technician notes
aligned with manufacturer guidelines.

• Regulatory Compliance (FTC, State/Provincial Laws): A complex web of laws governs auto repair transactions,
imposing specific documentation requirements.

o Written Estimates: Often required by law before work begins, detailing the condition, anticipated parts, and
labor charges.

o Customer Authorization: Must be obtained before services are performed, especially for costs exceeding
estimates or for diagnostic fees. This must be documented.

o Mandatory Invoice Content: Final ROs (invoices) typically require itemized lists of repairs, parts (with costs
and identifying used/remanufactured parts), labor charges, and odometer readings.

o Return of Replaced Parts: Customers often have the right to inspect and receive replaced parts.

o Failure to comply can lead to fines and penalties.

• Customer Disputes and Satisfaction: Clear, accurate, and understandable ROs preempt misunderstandings and
build trust. Transparency in pricing and work performed reduces suspicion and improves perceived value.
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5. THE “3 C’s” FRAMEWORK: COMPLAINT, CAUSE, CORRECTION
The "Complaint, Cause, Correction" framework is a cornerstone of effective RO documentation, explicitly cited as a 
required procedure for every repair order explanation in materials relevant to ATD members and widely endorsed 
across the industry. This structure provides a logical and comprehensive narrative for each service event.  

Component Definition Best Practice 

Complaint Customer's stated problem, 
concern, or request 

Use exact customer language; 
accurately translate non-technical 
descriptions into actionable terms 
for the technician; ask clarifying 
questions to elicit specific 
symptoms and conditions. 

Cause What diagnostics revealed; the 
identified root cause 

Detail diagnostic steps, tools used, 
test results, and findings (e.g., 
"Alternator tested...outputting only 
.8V under load. Root cause: internal 
failure of alternator."). 

Correction What work was done to rectify the 
cause 

List all specific actions taken, repairs 
made, parts replaced (with part 
numbers), adjustments, and 
verifications performed (e.g., 
"Replaced alternator...Verified 
charging system operation post-
repair: 4.2V at idle."). 

The Significance of the Primary Failure Part (PFP) Number: Particularly in truck repair and for many warranty 
claims, identifying and documenting the Primary Failure Part (PFP) number on the RO is mandatory. The PFP is the 
specific component whose failure necessitated the repair. Its accurate documentation links the corrective action 
directly to the root cause.  
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6. BEST PRACTICES FOR RO DOCUMENTATION
Achieving excellence in RO documentation requires a multi-faceted approach. 

1. Capture Customer Complaints Accurately and with Precision:

• Engage in active listening and empathetic communication to fully grasp the customer's description.

• Use the customer’s own words whenever possible, or translate them accurately into technical terms for
the technician.

• Ask clarifying questions to get specific details about symptoms and conditions.

2. Document Diagnostic Steps, Procedures Performed, Parts Replaced, and Technician Notes Clearly:

• Cause: Detail the findings of the diagnostic process, not just the failed part. Explain the diagnostic path
and test results.

• Correction: List all specific actions taken, repairs made, parts replaced (with full part numbers, quantity,
description, and source/type like New OEM, Aftermarket, LKQ).

• Technician Notes: Technicians should provide clear, concise, legible, and professional notes detailing
their diagnostic path, specific measurements, unusual findings, and confirmation of resolution. These
are invaluable for internal records and warranty claims.

3. Ensure Thoroughness in Labor Time Recording and Parts Usage Documentation:

• Describe each labor operation clearly and record labor times accurately (flat-rate or actual time).

• Meticulously track all parts used on the correct RO and relieve them from inventory.

4. Standardize Terminology and Use Clear, Understandable Language:

• Adopt industry-standard terms and abbreviations consistently (e.g., R&I, R&R, OEM, PFP).

• Service advisors must translate technical terms into language easily understood by the customer on
invoices and explanations.

5. Verify and Note Customer Authorization:

• Obtain signed estimates/ROs before work begins.

• For additional work, document customer authorization meticulously: date, time, name of approver,
method, and revised cost.

• Document any declined recommended repairs, ideally with customer initials.

6. Incorporate Robust Quality Control Measures:

• Pre-Repair Review: Service advisor reviews initial write-up with the customer to confirm concerns and
understanding of proposed work/costs.

• Post-Repair Audit: Systematically review ROs for completeness and accuracy (3 C's, itemization,
authorizations, technician notes, professionalism) before vehicle return and RO closure. This can be
done by a manager, shop foreman, or through peer review.
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7. REAL-WORLD CASE STUDIES & LEGAL PRECEDENTS
The impact of RO documentation quality is significant. 

• Case of the Costly Warranty Audit: A dealership faced tens of thousands in chargebacks due to minimal
diagnostic documentation and missing customer signatures on ROs for expensive warranty repairs. In contrast, a
dealership with strict internal checks and complete ROs (3Cs, signatures, time punches, parts billing) passed
audits with zero chargebacks.

• Protecting Against False Claims (Declined Services): A truck service center documented a fleet manager's
decision to decline recommended rotor replacement. When the truck was later involved in an accident allegedly
due to faulty brakes, the RO served as crucial evidence deflecting liability from the dealership.

• Handling a Customer Satisfaction Dispute: An independent shop resolved a dispute over an unfixed
intermittent stalling issue by presenting a detailed invoice showing diagnostics performed, inability to verify the
stall at the time, a recommendation for battery replacement, and the customer's documented decline of that
service.

• Improving Customer Perceptions with Transparency: A dealership improved CSI scores by revamping RO
processes to include line-by-line reviews of estimates/invoices with customers and attaching MPI reports and
test results, building trust through transparency.

• Audit Trail for Regulatory Compliance: A dealership satisfied state regulators during a spot check by providing a
comprehensive RO with technician notes, timestamps, parts lot numbers, and digital inspection photos,
demonstrating compliance and professionalism.

• Legal Precedents (from Section 4):

o Birrell v. Indiana Auto Sales & Repair: Underscores the need for ROs to clearly delineate work performed by
the dealership versus third parties and all authorizations.

o Valdez v. DCH Tustin Nissan (or PULLIAM v. HNL AUTOMOTIVE INC): ROs detailing repair attempts are critical
evidence in cases of misrepresentation or breach of warranty.
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8. PRACTICAL IMPLEMENTATION: CHECKLISTS, AUDITS, AND TRAINING
Dealership and service center leaders can take practical steps to enhance RO documentation. 

Repair Order Documentation Checklist  

Category Key Items Owner (Typical) 

Customer & Vehicle Info Accurate Customer Name, 
Contact Info, VIN, License Plate, 
Mileage In/Out. 

Service Advisor 

Complaint Capture Customer's primary concern(s) 
quoted or clearly summarized; all 
related symptoms documented. 

Service Advisor 

Estimate & Authorization Written estimate 
provided/documented; Signed 
authorization for initial estimate; 
Clear, documented authorization 
for any additional work. 

Service Advisor / Customer 

Cause Documentation Clear, logical explanation of 
diagnostic findings; Root cause 
identified; PFP documented if 
applicable. 

Technician / Service Advisor 

Correction Documentation All work performed detailed and 
clearly described; Confirms 
resolution of original complaint; 
Steps taken match authorization. 

Technician / Service Advisor 

Parts Documentation All parts listed with correct part 
numbers, quantities, type (OEM, 
A/M, etc.), and prices. 

Parts Dept. / Technician 

Labor Documentation Labor operations clearly 
described; Labor times accurate 
(guide or actual); Labor charges 
correct. 

Technician / Service Advisor 

Technician Notes Notes are legible, professional, 
complete, and tell the "story" of 
diagnosis and repair; Include key 
measurements/observations. 

Technician 

Declined Services Any customer-declined 
recommended services clearly 
noted, ideally with customer 
acknowledgment. 

Service Advisor 

Final Review & Closure RO is legible, professional; All 
necessary signatures present; 
Invoice matches RO details; 
Replaced parts offered/returned 
per policy. 

Service Advisor / Manager 
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Audits: 

• Implement routine (weekly or monthly) random audits of ROs from all advisors and technicians.

• Use a comprehensive review checklist (see above) to analyze for completeness, accuracy, clarity, 3 C's
adherence, authorizations, legal compliance, and quality of notes.

• Use findings for actionable feedback, identifying common errors, retraining needs, and process improvements.

• Some dealerships assign a staff member (e.g., warranty administrator, compliance officer) to review ROs or
spot-check claims.

Training: 

• Develop and deliver regular training programs covering:

o The "3 C's" framework and PFP documentation.

o Legal and regulatory requirements (estimates, authorizations, invoices, parts disclosure).

o NADA's ethical guidelines.

o Effective customer communication (active listening, empathy, translating jargon).

o Technician best practices for writing comprehensive notes.

o Proficient use of shop management systems.

• Incorporate this training into onboarding for new employees.

• Utilize external resources like NADA/ATD-sponsored training or industry consultants.

• Hold monthly 3C writing refreshers or short quarterly refreshers on specific RO aspects.
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9. TECHNOLOGY INTEGRATION: DVIs, AI, AND DMS TOOLS
Technology can be a powerful enabler of superior RO documentation. 

• Digital Vehicle Inspections (DVIs): Implement DVIs to provide customers with visual evidence (photos and
videos) of their vehicle's condition and identified repair needs. This enhances transparency, builds trust,
supports the "Cause" on the RO, and can identify legitimate upsell opportunities.

• Dealer Management Systems (DMS) / Shop Management Software: Ensure the system effectively supports
detailed and compliant RO creation. Key features include easy addition of part/labor lines, technician time
tracking, parts inventory integration, customer communication history storage, customizable RO templates, and
electronic signature capture. Many systems can enforce required fields.

• AI-Powered Communication Tools: Explore AI tools to streamline customer updates, manage appointments,
facilitate repair approvals, and potentially assist in pre-populating RO fields. This can free up staff for higher-
value interactions and RO quality review.

• Digital Archiving: Scan and archive all documents (ROs, invoices, receipts, tech notes, diagnostic tests)
electronically for quick retrieval, security, and audit preparedness.

However, technology is only as good as the processes behind it; train staff on correct usage and set expectations for 
consistency within the system.  

10. CULTURAL ALIGNMENT: LEADERSHIP, ACCOUNTABILITY, AND RECOGNITION
Lasting improvement in RO documentation requires a cultural shift where every team member understands and 
values its importance.  

• Leadership Buy-in and Commitment: Dealership principals, general managers, and service managers must
visibly champion the critical role of accurate RO documentation. This message must be consistent and reinforced
through actions.

• Performance Integration and Reviews: Incorporate RO quality metrics into performance reviews and incentive
programs for service advisors and technicians.

• Recognition and Rewards: Acknowledge and reward individuals and teams who consistently produce high-
quality, error-free ROs.

• Clear Accountability and Feedback Loops: Establish clear lines of responsibility for RO accuracy at each stage.
When errors are identified, implement constructive corrective actions and targeted retraining. Create feedback
loops where weak ROs are reviewed with staff for coaching.

• Open Communication Channels: Encourage an environment where staff feel comfortable highlighting
documentation challenges, suggesting process improvements, or asking for clarification on requirements.

• Reinforce the "Why": Motivate staff by connecting good documentation practices to positive outcomes they
care about, such as smoother warranty payments, fewer customer disputes, and a less stressful work
environment. Share success stories.
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11. REGULATORY AND LEGAL SUMMARY TABLE (U.S. & CANDADA)
This table summarizes key legal and regulatory requirements pertinent to RO documentation. 

Requirement Detail Legal Basis (Examples) 

Written Estimate Must be provided to customer 
before work begins (often upon 
request or by law); itemizes 
condition, anticipated parts, and 
labor. 

FTC guidance, State/Provincial 
Automotive Repair Acts (e.g., 
California, New York, Manitoba) 

Customer Authorization Unambiguous authorization 
required for all work, especially 
for costs exceeding estimate or 
for diagnostics; must be 
documented. 

NADA Ethics Guide, 
State/Provincial Laws (e.g., 
California, New York, Texas) 

Invoice Content Detailed itemization of repairs, 
parts (with costs, identifying 
used/remanufactured), labor 
charges, and odometer readings 
(in/out). 

Consumer Protection Laws, 
State/Provincial Repair Acts (e.g., 
New York) 

Return of Replaced Parts Customers often have the right to 
inspect/receive replaced parts 
(exceptions for 
warranty/exchange). 

State/Provincial Consumer 
Protection Laws (e.g., New York) 

Record Keeping Retain ROs and related service 
documents for the period 
required by state/provincial law 
or dealership policy. 

NADA Ethics Guide, 
State/Provincial Laws 

Right to Repair Laws Emerging laws requiring 
manufacturers to provide access 
to tools, parts, and information 
to consumers and independent 
shops. 

State-level "Right to Repair" laws 
(e.g., CA, CO, NY, MN, MA, OR), 
potential federal REPAIR Act 
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12. ACTION PLAN FOR RO EXCELLENCE
Dealership and service center leaders can implement the following action plan to achieve and maintain RO 
excellence:  

1. Adopt Standardized Templates & Checklists: Ensure consistency across all service advisors and technicians by
developing and utilizing optimized RO templates and process checklists for all critical documentation steps.

2. Train Rigorously on the "3 C's" & All Documentation Standards: Conduct comprehensive initial and ongoing
training for all service staff on the Complaint-Cause-Correction methodology, legal requirements, ethical
obligations, customer communication, and system usage.

3. Leverage Technology Strategically: Invest in and fully utilize Digital Vehicle Inspections (DVIs), robust Dealer
Management Systems (DMS), and potentially AI-powered communication tools to enhance accuracy,
transparency, and efficiency.

4. Audit Regularly and Systematically: Implement a consistent schedule (e.g., weekly or monthly) for internal RO
audits, using a defined checklist to identify errors, trends, and areas for improvement.

5. Create Robust Feedback Loops and Coaching: Use audit findings and direct observations to provide
constructive, timely feedback and targeted coaching to individuals and the team. Address deficiencies
proactively.

6. Measure Performance and Reward Excellence: Incorporate RO quality metrics into performance evaluations
and incentive programs. Recognize and reward staff who consistently demonstrate meticulous documentation
practices.

7. Foster a Culture of Meticulousness and Accountability: Leadership must continuously champion the importance
of RO accuracy. Encourage open communication about challenges and empower the team to take ownership of
documentation quality.

8. Stay Updated on Guidelines and Regulations: Assign responsibility for monitoring changes in OEM warranty
policies, NADA/ATD recommendations, and relevant federal, state, and provincial laws. Refresh training
accordingly.

By embracing these principles and actionable steps, dealerships can transform their RO documentation from a 
potential liability into a strategic asset, minimizing risk, enhancing compliance, improving operational efficiency, 
increasing profitability, and building stronger, trust-based customer relationships.  
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13. REFERENCES AND RESOURCES
This guide is informed by a range of industry guidance, legal information, and expert best practices, including but 
not limited to:  

• National Automobile Dealers Association (NADA) Resources:

o NADA Ethics Guide for Service Professionals

o NADA Management Guides (Fixed Operations)

o NADA Dealership Fundamentals & Training (e.g., "Being the Ultimate Service Advisor")

o NADA Data Reports

• American Truck Dealers (ATD) Resources:

o ATD Performance Measurement Guides

o ATD Training Materials & Seminars (emphasizing "3 C's")

o Velocity Vehicle Group Instructor Guide

• Regulatory & Consumer Protection Agencies:

o Federal Trade Commission (FTC) – Auto Repair Basics, Warranty Information

o State/Provincial Consumer Protection Agencies & Bureaus of Automotive Repair (e.g., California BAR "Write
It Right" Guide, New York DMV Repair Shop Act, Texas Attorney General Consumer Protection, Manitoba
Consumer Protection Office)

• Legal Case Law:

o Birrell v. Indiana Auto Sales & Repair

o Valdez v. DCH Tustin Nissan (or PULLIAM v. HNL AUTOMOTIVE INC)

• Industry Publications & Expert Articles (examples):

o DealerPro Training (Monthly Repair Order Analysis)

o Automotive Training Centre (Service Writing Best Practices)

o Detering Consulting (Complaint, Cause, Correction Loop)

o Process Street (Quality Control Checklist for Automotive Shop)

o TVI MarketPro3 ("Automotive Repair Order Best Practices")

o TheNewsLinkGroup ("Service Warranty Audits: Putting Your Best Foot Forward")

o OneView ("What Service Managers Don’t Know…")
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• Technology & Shop Management Resources:

o BOLT ON Technology (Digital Vehicle Inspections)

o Numa (AI-Powered Communication Tools)

o Trimble Transportation (Fleet Maintenance RO Lines)

Let this guide serve as a resource to aid your operational blueprint, legal safeguard, and frontline training resource. 
By embracing documentation excellence, you'll protect your business, serve your customers better, and raise the 
standard for the entire industry. 

ABOUT JOHN COWAN 
John joined Karmak’s Leadership Team in March 2020 as Vice President of Business 

Solutions. An analytical, results-driven executive with over 25 years of experience leading 

strategic innovation, John drives growth through the thoughtful integration of advanced 

technology and data analytics. At Karmak, he helps shape the future of industry solutions 

by championing innovations that improve industry standards, operational efficiency, and 

customer experience. His leadership emphasizes precision, reliability, and practical 

innovation. By aligning products and partnerships, including key alliances with industry 

leaders—John positions Karmak as a driving force in delivering high-ROI digital solutions 

with measurable outcomes. In addition to his executive role, John’s entrepreneurial 

background reflects his adaptability and strategic thinking. He remains committed to fostering innovation, collaboration, 

and solutions that create a lasting business impact. 

ABOUT KARMAK 
For over 40 years, Karmak has been the leading provider of business management solutions for the heavy-duty trucking 
industry. As an employee-owned company, Karmak is committed to delivering innovative technology and dedicated 
service with a focus on integrity. Supporting thousands of locations worldwide – including full-service truck dealerships, 
trailer dealerships, service shops, aftermarket distributors, lease/rental businesses, and more – Karmak helps ensure the 
success of its customers. 
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https://dealerprotraining.com/performing-a-monthly-repair-order-analysis-is-your-best-service-management-tool/
https://www.velocityvehiclegroup.com/themes/vvgmain/assets/ehhs/New-Hire/new%20tech%20intro%20and%20tour%20-%20instructor%20guide.pdf
https://www.velocityvehiclegroup.com/themes/vvgmain/assets/ehhs/New-Hire/new%20tech%20intro%20and%20tour%20-%20instructor%20guide.pdf
https://www.texasattorneygeneral.gov/consumer-protection/automotive-scams/car-repair-tips
https://caselaw.findlaw.com/in-court-of-appeals/1096018.html
https://caselaw.findlaw.com/court/ca-court-of-appeal/2108333.html
https://static.nhtsa.gov/odi/tsbs/2019/MC-10161129-9999.pdf
https://dmv.ny.gov/know-your-rights-in-auto-repair
https://consumer.ftc.gov/articles/0211-auto-repair-basics
https://bar.ca.gov/Consumer/Write_It_Right.aspx
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Supporting/Optional Sources 

12. Service Writing Best Practices – Automotive Training Centre (Training blog)  

13. Claim, Complaint, Cause, Correction – Detering Consulting (Expert blog) 

14. Key Elements of Service Writer Training – Today’s Class (Vendor blog) 

15. Fleet Maintenance RO Lines – Trimble (Product documentation) 

16. Quality Control Checklist – Process Street (Template site) 

17. NADA Dealership Fundamentals (Training material)  

18. BOLT ON Technology – DVIs (Vendor example) 

19. Numa Blog – AI Tools for Dealerships (Promotional)  

20. American Truck Dealers – ATD (Industry division)  
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